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CASE STUDY

How ‘Warehouse Anywhere’ Achieved a

Seamless IT Transition with Cranston IT

Cranston IT delivered responsive support, expert problem-solving,
and proactive improvements during a critical provider transition.
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*22 6-Minute Average Response Time

@E 11-Minute Average Resolution Time

Overview / Summary

Warehouse Anywhere partnered with Cranston IT to
navigate a complex transition from their previous IT
provider.

The organization needed a partner who could not only
manage the shift smoothly but also take time to
understand the specific operational requirements that
drove their business.

Through collaboration and attention to detail, Cranston
IT delivered a seamless migration process, providing
actionable

guidance, responsiveness, and

recommendations that strengthened daily
performance. Their team’'s expertise turned what could
have been a disruptive transition into a streamlined
upgrade that improved reliability and efficiency across

the organization.

1,182 End Users Supported

70 Companies Supported

Business Challenge & History

Warehouse Anywhere faced a critical transition from
their former IT provider and needed expert support to
manage it effectively. The goal was to maintain
operational stability while improving responsiveness
and system reliability.

Key challenges included:

- Ensuring a smooth handoff of systems and data
without disrupting day-to-day operations.

- Finding a partner with the technical depth to resolve
complex issues quickly and completely.

- |dentifying areas for improvement that could
enhance long-term efficiency and performance.

“Cranston IT took the time to learn our specific business
needs and has done a tremendous job of assisting our
organization in the transition from our former IT provider”

Jason Toney Warehouse Anywhere



The Solution

Cranston IT approached the transition with precision and
collaboration, prioritizing the client’s workflow continuity

and long-term success.

Their team took the time to understand Warehouse
Anywhere’s specific business needs, tailoring their approach

to fit both immediate challenges and future goals.
Key solutions included:

. Conducting a comprehensive review of existing systems

to identify risks and performance gaps.

. Delivering responsive support throughout the transition

to maintain business stability.

« Providing strategic recommendations that optimized

processes and improved operational efficiency.

A Transition That Set the Standard for Long-
Term Partnership

The collaboration between Warehouse Anywhere and

Cranston IT  demonstrates how  expertise  and
communication can turn a complex transition into an

opportunity for growth.

By prioritizing understanding, precision, and proactive
problem-solving, Cranston IT delivered results that extended

well beyond migration success.

Today, Warehouse Anywhere continues to benefit from
reliable systems, expert guidance, and responsive support

that drive efficiency and confidence across their operations.

The Benefits or Outcomes

Partnering with Cranston IT gave Warehouse Anywhere
immediate stability during their IT provider transition. The
team’s responsiveness and clear communication minimized
downtime and built confidence in every phase of the

process.

Beyond the transition, Cranston IT’s  proactive
recommendations delivered lasting value, improving system
performance, resolving complex issues efficiently, and
creating a foundation for continuous improvement and

scalability.

Going Forward

Warehouse Anywhere continues to rely on Cranston IT for
ongoing support and strategic guidance. With a strong
foundation in place, the organization can now focus on
innovation and growth, confident that their IT environment

will adapt seamlessly to new challenges and opportunities.

Solutions Deep Dive

During the transition, Cranston IT worked closely with
Warehouse Anywhere to understand their existing setup and

operational dependencies.

The team established a structured plan to transfer systems,
accounts, and configurations without interrupting business

flow.

Their  hands-on involvement  and continuous
communication ensured that every stage of the migration

was executed precisely.

By resolving challenges in real time and suggesting process
improvements, Cranston IT turned a potential disruption

into a smooth, well-orchestrated upgrade.

Make Your Next IT Transition the Smoothest Yet

Work with Cranston IT to simplify change, strengthen performance, and gain a technology partner invested

In your success.

Get Help Now

%L (888) 771-8085 &) cranstonit.com



https://cranstonit.com/get-started/
tel:+18887718085
https://cranstonit.com/

